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5.7 Emergency Management Contacts
The following list provides general contact details to support emergency management planning. This list is not
designed for use in emergencies.
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Prevention-Mitigation

1 Emergency risk management State Emergency Service 
www.ses.tas.gov.au

2 Funding programs State Emergency Service 
www.ses.tas.gov.au

3 Management Authorities 
(See Section 2 of this plan)

Service Tasmania 1300 135 513
www.service.tas.gov.au

4 Protective security information State Security Unit, Tasmania Police

Preparedness

5 Emergency management plans State Emergency Service 
www.ses.tas.gov.au

6 Management Authorities (See Section 2 of this plan) Service Tasmania 1300 135 513
www.service.tas.gov.au

Response

Emergency

7 Police, Fire, Ambulance 000. Mobiles can also use 112.

8 Storm and Flood Response State Emergency Service 
132 500

9 Aurora (electricity) 13 2004

10 Powerco (gas) 180 2111

11 DIER (State roads and bridges) 1800 005 282

12 Environmental emergency 1800 005 171

13 ADF JOSS Hobart Director State Emergency Service

14 National Security Hotline 1800 123 400

15 AGDCC Director State Emergency Service
State Controller

16 Police 131 444 
www.police.tas.gov.au/community alerts

17 Fire 1800 000 699 or www.fire.tas.gov.au

18 Ambulance 1800 008 008 or www.dhhs.tas.gov.au
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Response

Emergency

19 Poisons Information Centre 131 126

20 Support Agencies (See Section 2 of this plan) Service Tasmania 1300 135 513
www.service.tas.gov.au

21 Translation and Interpreter Services DIAC 131 450

Community Recovery

22 Support Agencies 
(See Section 2 of this plan)

Service Tasmania 1300 135 513
www.service.tas.gov.au

23 Tasmanian Emergency Information Service (TEIS) 1800 567 567 (Diverts to recorded message if 
not active/in use)

24 National Emergency Call Centre Advised through media releases at the time of the
emergency
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